
 

NBM Online Merchant Application Form 
 

Merchant Information   
Name 

 
Title/  
Designation 

 
Cell Phone 

 
Residential Address  

 
Home 
Telephone No.   

Former  
Address 

 
Type  
of ID  

 
Valid  
ID No. 

 

Business Information   
Name of Business 

 
Trading As 

 
Website 

 
Mailing Address 

 
Physical Address 

 
Telephone     Fax    Business    

No.     no.    Email    
              

Years in   How long at the address   TPIN   No, Of  

Business           Locations  
            

Type Of Business  Retail Wholesale  Lodging  Other 

           
Describe the merchandise sold          

or services provided           
                

Type of 
Ownership 

 

Sole Ownership      Partnership   Joint Venture       Corporate  

 

Other (Please specify) _____________________________________________________ 
 

Account No.  

 
Account 
Name 

 
Service 

Centre  
Name  

Applicable Refund Policy 
 

Cash                       Exchange   
 
 

 

Authorized Signatory__________________________________ Authorized signatory________________________________  
 
 
 
 
 
 For Bank Use   

Merchant Name _____________________________________ Input By __________________________________________ 

Merchant Code ______________________________________ Operator Phone _____________________________________ 
 

MCC ______________________________________________ Bank Representative __________________________________ 

Suspense/ Ac No. ___________________________________ Account Type ________________________________________ 

Terminal ID’s ______________________________________  
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 NBM ONLINE (E-COMMERCE) MERCHANT REQUIREMENTS 
 
 

To subscribe to the service, a merchant needs to have an active website or Mobile application 
together with the following documents below: 
 

             Certificate of incorporation. 
 

             Copies of national IDs for the signatories. ( passport and permit of residence for non-                  
                  Malawian citizens) 

             MRA certificate showing TPIN 

             NBM Online Merchant Agreement (3 copies) 

             NBM Online Merchant Application form  

 
Please note that the NBM Online Merchant Agreement should be signed in triplicate, photocopied 
agreements are not allowed. 
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